
Freedom of Information Request Reference No 2013 - 001 
 

Section 12 Refusal Notice 
 
The Office of the Police and Crime Commissioner for Dorset either does not 
hold the information that you have requested or does not hold it in a centrally 
searchable format. Enquiries into the former Police Authority would have been 
made in a number of different ways and to different individuals. We therefore 
estimate that the required manual searches to both identify and extract the 
requested information would exceed our cost limit, which is detailed below.  
 
Section 17(5) of the Freedom of Information Act 2000 requires the Office of 
the Police and Crime Commissioner for Dorset, when refusing to provide such 
information (because the cost of compliance exceeds the appropriate limit) to 
provide you with a notice which states that fact. 
 
Under Section 12 (1) of the Act, the Office of the Police and Crime 
Commissioner for Dorset is not obliged to comply with a request for 
information, where it is estimated that the cost of complying with that request 
would exceed the ‘appropriate costs limit’. The Freedom of Information and 
Data Protection (Fees and Appropriate Limit) Regulations 2004 currently sets 
this limit at £450. These estimated costs are calculated at a rate of £25 per 
person per hour and amount to 18 hours work.  
 
As we indicate above, our estimate is that the work required would 
significantly exceed this “appropriate costs limit”. This should therefore be 
considered as a Refusal Notice for this request. 
 
In accordance with our obligation to assist requestors under Section 16 of the 
Act, the Office of the Police and Crime Commissioner for Dorset is happy to 
discuss ways in which you might be able to refine your request for relevant 
information, to make it retrievable within the costs limit. We are unable to 
immediately suggest an obvious refinement in this case, but if you wish to 
speak to us you can contact this office on: 
 
Tel. 01202 or 01305 223966   
Email pcc@dorset.pnn.police.uk  

mailto:pcc@dorset.pnn.police.uk

